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Community Health Activator - Researcher (CHAR)
Job Description

Job Title: Community Health Activator - Researcher (CHAR)
Programme:
Breaking Barriers – Tackling Structural Racism and Health Inequalities
Location:
Sunderland 
Salary:
£27900 per annum, £14.5/h equivalent 
Hours:
37 hours per week
Contract:
Fixed-term (5 years), subject to continued programme funding
Reports to:
Programme Director and ICOS as the delivery partner  

[bookmark: _GoBack]Please note: you must currently live in the UK and have a right to work in the UK in order to be able to apply for this post. 

About the Programme
The Breaking Barriers Programme is a collaboration led by Black and Muslim communities, aimed at addressing structural racism, health disparities, and social exclusion among racially minoritised groups in Tyne and Wear. Funded by the National Lottery, the programme acknowledges that health is shaped by many factors beyond medical treatment. These include poverty, discrimination, language barriers, housing, education, employment, the digital divide, immigration status, faith, culture, and community networks, all of which impact health outcomes. Community Health Activator Researchers (CHARs) are at the centre of this innovative approach.
The Breaking Barriers Programme is developed and led by Black and Muslim communities to tackle persistent health inequalities faced by racially minoritised groups across Tyne and Wear. Success depends on building trust and credibility with communities that have historically endured structural racism, discrimination, and limited access to health and public services. The ideal candidate will possess a strong understanding of the cultural, linguistic, faith-based, and socio-economic factors that shape health behaviours and service access. They will apply this knowledge to provide culturally sensitive, person-centred support and help reduce health disparities.
Rather than simply referring people to services, CHAR workers build trusted relationships, understand what matters to people, identify barriers affecting health and wellbeing, strengthen community assets and support long-term change through community-led solutions. CHAR workers combine elements of:
· Community Development
· Health Improvement
· Community Research
· Community Organising
· Health Navigation
· Community Advice and Advocacy
· Co-production
The post will be managed by Breaking Barriers Partner: ICOS, which will handle the employment legal responsibilities. However, since this is a Tyne & Wear partnership, coordination and strategic direction will be overseen by the programme director in collaboration with your employer.

About ICOS:

International Community Organisation of Sunderland (ICOS) exists to improve the quality of life of BME (Black and Minority Ethnic) people in the North East and to enhance community cohesion and intercultural understanding in this area. 
We focus on those who lack access to information and services to ensure equal access. 
We have particularly strong links to the Eastern European community, but we have also successfully worked with refugees, asylum seekers and BME people born in the UK. 
Currently, most of our work is delivered in Sunderland and the surrounding area.
Our approach is to focus on both- assets of our community, as well as the issues that our community faces. While we are committed to supporting those in crisis, we strongly believe that it is our duty to prevent crisis.

We:
1.	Connect people to opportunities 
2.	Defend people’s rights 
3.	Bring people from different cultural backgrounds together
 
In order to fulfil our mission, we provide the following activities:

-Information, Advice, Guidance and Advocacy work (individual casework) in a wide range of diverse areas, from employability to welfare rights 
-Volunteering opportunities 
-Cultural activities 
Our values are:
-Justice
-Equality 
-Involvement 
-Connectedness 
-Commitment

Job Purpose
The Community Health Activator Researcher (CHAR) collaborates with racially minoritised individuals, families, and communities facing health disparities to enhance health, wellbeing, and service access. The role involves delivering culturally sensitive, person-centered, and trauma-informed support, including-one-to-one and group sessions, while assisting communities in addressing social determinants of health. It encompasses community engagement, health navigation, research, partnership building, and capacity development. Operating in neighbourhoods with the highest inequalities, the CHAR aims to empower residents to improve their health and advocate for more equitable, accessible, and culturally responsive systems.

You will be prepared to undertake level 1, and if required, level 2 regulated immigration training and undergo the required examination in order to be able to provide immigration advice. 

Key Responsibilities
Community Engagement
Build trusted relationships with racially minoritised communities across Tyne and Wear by engaging in outreach at various community venues such as mosques, community centres, schools, GP practices, libraries, faith organisations, housing settings, and youth venues. Identify residents facing barriers to health and wellbeing, and support those experiencing loneliness, social isolation, mental health issues, financial difficulties, housing problems, unemployment, language barriers, discrimination, and digital exclusion.

Health Navigation
Reduce barriers to accessing health care. Help individuals understand complex systems and improve confidence when engaging with statutory services.
· GP practices
· NHS services
· Cancer screening
· Mental health services
· Social care
· Welfare advice
· Housing
· Employment support
· Adult education
· Community activities
Person-Centred Support
Conduct comprehensive assessments and create wellbeing plans developed in collaboration. Apply strengths-based strategies to set personal goals. Monitor progress consistently. Assist racially minoritized individuals until they reach sustainable outcomes, encouraging independence rather than dependence. Providing focused casework support to improve wellbeing, including access to welfare, housing and essential services underpinning health. 

Community Research: 
Gather both qualitative and quantitative evidence on community experiences through methods like surveys, interviews, focus groups, community conversations, and asset mapping. Detect emerging health inequalities. Promote evaluation and social impact measurement, ensuring that community voices shape programme development.

Community Development:
Support new peer support groups, identify community assets. Strengthen local racially minoritised voluntary organisations whilst increasing community resilience. Encourage volunteering and community leadership within racially minoritised communities

Partnership Working: 
Promote integrated working across health, care and voluntary sectors.
Work collaboratively with:
· GP Practices
· Primary Care Networks
· NHS Trusts
· Local Authorities
· Voluntary organisations
· Faith organisations
· Universities
· Public Health
· Housing providers
· Community groups

Tackling Health Inequalities
Promote equity rather than equality. Support culturally competent service delivery, design and implement support activities addressing:

· structural racism
· health inequalities
· cultural barriers
· faith barriers
· poverty
· digital exclusion
· language barriers
· access inequalities

Data and Monitoring
Keep precise records using approved case management systems. Document outputs, outcomes, and impacts. Support programme evaluation efforts. Generate reports as needed. Ensure confidentiality and compliance with GDPR.

Digital Health Inclusion
The postholder will improve digital confidence and access to healthcare technologies. Responsibilities include supporting residents to:

· Register with GP practices.
· Use the NHS App.
· Book appointments online.
· Access repeat prescriptions.
· Participate in remote consultations.
· Improve digital confidence through one-to-one support and group workshops.
· Access online health information safely
· Assist in removing other barriers to healthcare and wellbeing in a holistic way, including immigration barriers 
Safeguarding
Identify safeguarding concerns impacting both adults and children. Adhere to safeguarding protocols and ensure proper risk management.

General Responsibilities
Present the programme in a professional manner and complete any necessary training. Assist with programme learning activities and perform additional duties related to the role.
Person Specification
Education and Qualifications
Essential
· Evidence of continuing professional development and willingness to take on Adult Degree/post degree apprenticeship 
· Excellent literacy and numeracy skills 
· Excellence communication skills 
Desirable
· Community Development qualification
· Public Health qualification.
· Social Prescribing training.
· Motivational Interviewing.
· Mental Health First Aid.
· Community Research methods.
· Health Coaching.
Experience
Essential
· Significant experience working with racially minoritised communities.
· Experience supporting individuals experiencing multiple disadvantage.
· Experience delivering person-centred interventions.
· Experience working with voluntary organisations.
· Experience working in deprived communities.
· Experience building trust within diverse communities.
· Experience working in partnership across multiple agencies.
· Experience undertaking community engagement activities.
· Experience maintaining confidential records.
· Experience working with vulnerable adults.
Desirable
· Experience within NHS or Primary Care or the Voluntary and Community Sector 
· Experience in community research.
· Experience undertaking community consultations.
· Experience in health inequalities programmes.
· Experience of evaluating community programmes.
· Experience supervising volunteers.
Knowledge
Essential knowledge of:
· Social determinants of health
· Health inequalities
· Structural racism
· Trauma-informed practice
· Community empowerment
· Equality legislation
· Cultural competence
· GDPR 
Knowledge of Tyne and Wear communities is highly desirable.
Skills
· Communication skills.
· Excellent listening skills.
· Relationship building.
· Community engagement.
· Facilitation.
· Negotiation.
· Problem solving.
· Conflict resolution.
· Networking.
· Report writing.
· Data collection.
· Presentation skills.
· Digital literacy.
· Time management.
· Self-management.
Personal Attributes
· Integrity
· Empathy
· Compassion
· Cultural humility
· Resilience
· Flexibility
· Initiative
· Commitment to social justice
· Ability to work independently
· Collaborative working style

image1.png
SUNDERLAND
BANGLADESH
INTERNATIONAL
CENTRE





image2.png
Teos Wiguer




