
   

 

Mateusz (name changed), a Polish national, approached our 
Immigration Advice Service for support with his application for 

settled status under the EU Settlement Scheme. He had 
previously held pre-settled status and wanted to secure his long-
term immigration status in the UK. 

Our service provided guidance and assistance with the 
application process, helping Mateusz to submit his application 
correctly and confidently. He received a positive decision within 
just five days. 

Mateusz was very pleased with how quickly his application was 
processed. He said that obtaining settled status has made him 
feel more secure about his future in the UK and has given him 
greater peace of mind. 

This case demonstrates the positive impact of accessible 
immigration advice and support, helping individuals understand 
their rights and secure their status in the UK. 

 


