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Case Study

Renata (name changed) 60 years old from Poland was at risk of homelessness due to
relationship breakdown. With limited digital skills and English not being her first language,
she faced barriers navigating the North Tyneside housing system independently.

The project worker offered ongoing, practical assistance throughout the housing application
process. When the client’s online application did not go live, project worker contacted North
Tyneside Council on her behalf. It was identified that the system required clarification
regarding the client’s shared property ownership. The worker advised the client on how to
write and send an email, supporting her with wording, structure and the digital steps
involved.

Once the client’s application was activated, project worker guided her through bidding for
suitable properties, helping her understand the online platform and supporting her with
weekly bidding for three consecutive weeks.

Project worker maintained regular communication with the Council and updated the client
accordingly. When the Council indicated that a housing offer was possible, project worker
ensured the client understood the next steps, including the request for three months of
bank statements. The client successfully submitted all documents despite digital and
language barriers.

Within weeks, the client received a confirmed offer of a council property. The support
provided, particularly with communication, digital navigation, and liaising with the Council
was crucial in enabling the client to access stable accommodation.



