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Case study: Walking Towards Hope: Kateryna’s Story (The client’s name changed for anonymity)

Kateryna, 50, is originally from Ukraine. She arrived in the UK in April 2022 after leaving her home due
to the ongoing war that has deeply affected her region. Seeking safety and stability, Kateryna came to
the UK with her 72-year-old mother. Their transition to a new country brought many challenges.

Shortly after arriving, Kateryna learned about ICOS (International Community Organisation of
Sunderland) through a contact at the City Council. Looking for a way to engage with her new
community and find support, she decided to take part in the wellbeing walks organised by ICOS. Since
joining, Kateryna has participated in numerous wellbeing walks and the other activities and she
describes her experience with deep emotion and gratitude. She shares that has found great comfort
and support through ICOS and has enjoyed every single walk and event she’s been a part of. These
walks have helped her a lot to distress, reduce anxiety and manage personal challenges during what
she calls one of the most difficult times in her life. Walking in nature and engaging in community
activities provided Kateryna with sense of balance and structure. She mentioned that staying busy
helps her cope — it allows her to focus on the present and not dwell on the painful situation back
home. The activities/walks have become an essential part of her routine, contributing positively to
both her mental and physical health. One of the most meaningful aspects for her has been the
opportunity to meet people from different cultural backgrounds. These new friendships and
interactions have brought a sense of belonging and emotional support.

Kateryna speaks warmly and openly about the importance of these walks in her life and she whole-
heartedly recommends them and other ICOS projects to anyone going through a difficult time. For
her, they are more than just walks; they are lifeline of connection, understanding, healing and hope.



