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Case Study: Mariusz — Support Journey Through the Back in Control
Project

Mariusz was registered on the Back in Control Project in July 2023 as a survivor of modern
slavery. Over the past two years, our service has provided him with comprehensive support,
covering a range of issues from housing and mental health to benefit claims and
employability.

When Mariusz first engaged with the project, he was struggling with long-standing mental
health issues, including depression and anxiety. We referred him to counselling in early 2024
to help him process past trauma. After he began therapy, Mariusz’s mental health initially
deteriorated — he reported experiencing increased suicidal thoughts. This response, though
deeply concerning, is not uncommon in trauma-informed counselling, as confronting painful
experiences can initially intensify emotional distress before improvement is seen.
Recognising the seriousness of his mental state, we acted quickly. An interpreter was booked
to ensure he could fully engage in sessions, and we also spoke to his counsellor, who advised
a referral to a psychiatrist via his GP.

After completing his 7-month course of counselling, Mariusz shared that he had not
experienced any further suicidal episodes. He credited the therapy for changing his mindset
and helping him hold onto hope during moments of despair. As he recalls in Polish: “Cos
weszto do glowy” (translation: “It taught me something”).

We supported Mariusz in booking an appointment and setting up the NHS app on his phone
to manage his healthcare more easily. He began a course of antidepressant medication, and
after a month, he shared that it was starting to have a positive effect. He reported feeling
more stable and open to continued support.

Housing was another critical issue. Mariusz had been living in shared accommodation
plagued by rats, damp, and mould, which severely affected his physical and emotional
wellbeing. We supported him in applying for social housing with Gentoo, and he was
successfully allocated a flat in September 2024. We notified the local council of his change of
address. Shortly after, we completed and submitted an application for Council Tax Support
on his behalf, which he was awarded. We also contacted the council to apply for Community
Care Support to help furnish his new home, submitting all required documents and securing
funding for essential items.

To address his financial hardship, Mariusz was referred to a local food bank and The Bread
and Butter Thing. He received food parcels and was guided through how to use the service
regularly. He also faced urgent financial needs for basic items, and we applied for Aldi food
vouchers for him three times. Mariusz was awarded a Discretionary Housing Payment on two
occasions to cover rent shortfalls and was advised on paying his first gas and electricity bills.
In November 2024, we supported him with an application for a Budgeting Advance through
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Universal Credit, securing £348 to help with essential costs. Additionally, a £120 grant from
the Guild of Help was obtained to buy bedroom furniture.

We provided extensive assistance with his benefits. We logged into his Universal Credit (UC)
account regularly to help with messages, reporting housing changes, and uploading evidence
such as proof of address and rent. When he received a message requesting documents as part
of a UC review, we ensured he met the deadline. We completed his Work Capability
Assessment (WCA) form and booked an interpreter for his assessment. Eventually, he
received a decision confirming he had Limited Capability for Work, relieving him of the
pressure to job-seek while focusing on his recovery.

In relation to disability benefits, we helped Mariusz make his first Personal Independence
Payment (PIP) claim by calling the helpline and completing the paper form. Unfortunately,
this initial claim was unsuccessful. Later in the year, we assisted him in submitting a second
PIP application, this time with a stronger focus on his mental health difficulties, daily
functioning, and medication use. Despite our efforts, this second claim was refused in August
2024. We immediately called the PIP helpline and requested a Mandatory Reconsideration.
Meanwhile, we also contacted the Health Advisory Service and the UC helpline to clarify
how to proceed with a missing questionnaire, downloaded it from the government website,
and sent it by post. Unfortunately, the Mandatory Reconsideration Notice was unsuccessful
again.

As his living situation stabilised, we turned to employability. Mariusz was interested in
working again, so we helped him create a CV, registered him on job portals such as Indeed,
CV Library, and North East Jobs, and supported him in applying for roles including Cleaning
Operative, Kitchen Porter, and Cleaner positions. We also registered him on a platform to
help find a suitable roommate, to ease his financial burden.

Throughout the journey, Mariusz’s needs were complex and evolving. We supported him
with setting up direct debits and chased up his landlord about returning his deposit. When the
landlord denied knowledge of the arrangement, we sent a formal message stating Mariusz’s
legal expectation of repayment within seven days.

Despite multiple setbacks, Mariusz has made noticeable progress. He now lives in safe,
independent accommodation, has access to food and basic household items, and is slowly
rebuilding his confidence and capacity to work. He has gained greater autonomy over his
affairs thanks to consistent one-to-one guidance.



