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The Client is a 24 Ghanaian woman who is an international student at the university of
Sunderland who came to ICOS due to being unemployed needing help writing her CV and
help searching for a job. She was interested in a job role in a health field or a job with the
interest of teaching as well as jobs in sales and retail. The client has completed course in
health topics such as a level 1 in sexual health awareness and a level 2 in common Health
conditions. The client also expressed a willingness to take part in voluntary work to aid in
getting a job. With her newly completed training her CV was updated to reflect the update
in their qualifications allowing for a new job search where ICOS were able to pick out
multiple job options. Through this she was able to apply for a cleaning job which resulted in
her getting an interview with. Which ICOS was able to help her prepare for via a over the
phone session on interview skills and preparation. The client was able to secure that job as
a part time cleaner in Washington.



