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Links for Life Case Study: Holistic Support for Client with Multiple Sclerosis

Our client, recently diagnosed with multiple sclerosis (MS), faced significant financial,
employment, and health-related challenges that required a coordinated approach. The primary
goals were to secure appropriate financial assistance, streamline communication with various
agencies, and facilitate both health care and workplace accommodations.

To address the client’s financial needs, we assisted in applying for Personal Independence
Payment (PIP) and Employment and Support Allowance (ESA). When delays in the PIP
application arose, we followed up with the PIP helpline, ensuring that an interpreter was
arranged for assessments. For additional income support, we submitted and regularly updated
the client’s Universal Credit (UC) account. We also explained the ongoing requirement to
submit fit notes to both UC and ESA, helping the client understand how these benefits could
contribute to their stability.

Housing presented a further challenge, as the client’s reduced income made rent payments
difficult. We worked with Gentoo, the client’s housing provider, to develop a manageable
payment plan and registered them for a MyGentoo account, allowing them to monitor and
manage their rent payments. To help reduce monthly expenses, we also applied for Council
Tax support and secured a Single Person discount, reflecting a recent household change.

Employment was another key area of focus, as the client wished to continue working despite
their condition. Collaborating with the client’s employer, we arranged for a phased return to
work, with flexible hours on a day shift. Language barriers were addressed by assisting the
client in discussions with occupational health providers, ensuring that the client could
communicate their needs clearly. A future meeting was scheduled with an occupational
health nurse to review accommodations.

Managing the client’s medical care was essential. We notified the DVLA of the MS
diagnosis, coordinated with health care providers for the scheduling of echocardiogram and
infusion appointments, and accessed the client’s NHS account to print medical records for
upcoming doctor visits. When additional support was needed, we submitted a referral for
talking therapy to help the client manage the emotional impact of MS.

Through these coordinated efforts, the client was able to secure financial support, stabilize
their housing situation, and establish a workable plan to return to employment. This case
illustrates the power of holistic, compassionate support in helping clients manage complex
challenges associated with long-term health conditions.



